
Lesson 3:
Puzzling Problems



By the end of this lesson:

Pupils should be able to: 

• Understand what a problem is.
• Understand how to solve a problem.
• Use problem solving processes or methods.



What is a “Problem”?

• A problem is a situation that is unsatisfactory and 
causes difficulties for people. 

• A problem is a puzzle that requires thinking to 
solve it.



• Is one answer or solution enough to solve a problem, or 
should we try-out many possible solutions to find the answer.

• Are there methods or ways to help us solve problems?

How to solve a problem? 



Problem solving methods

Problem Solution
How do we get there?



• Can we use a method 
to help us solve a 
problem?

Problem solving methods



Problem solving methods 

There are many similarities between problem solving 
methods. The multiple activities or stages to solve a problem 
mainly deal with:

• Finding a problem (unless it is given to you)
• Understanding the problem
• Solving the problem
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Problem solving is not a 
linear step-by-step 
process. The stages or 
aspects are related and 
iterative (go back and 
forth).

Problem solving is 
continually evolving and 
developing from 
problem finding to 
problem solving.



Finding a problem 

To find a problem (or when given a problem) you must:
• Explore the world around you
• Find issues
• Find what is needed to make life better 
• Define the problem
• Reflect and evaluate
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Discover to understand the problem

To help you understand the problem:
• Capture your first ideas or thoughts
• Clarify the problem
• Find out information and key facts 
• Select suitable information 
• Reflect and evaluate
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To create a solution to the problem:
• Develop ideas further
• Experiment  and test your ideas
• Make a possible solution
• Reflect and evaluate
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Recap

• What is a problem?

• How do you solve a problem?

• What is your approach (method) to problem solving?
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